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OBJECTS  OF  THIS  SOCIETY 


(a)  To  be  a  center  of  intercommunication  between  the  various 
churches  and  charitable  agencies  in  the  city,  to  foster  harmonious 
cooperation  between  them  and  to  check  the  evils  of  overlapping 
relief.  For  this  purpose  it  shall  maintain  a  confidential  Registra¬ 
tion  Bureau. 

(b)  To  investigate  thoroughly  all  cases  of  need  and  to  send  to 
persons  having  a  legitimate  interest  in  such  cases,  full  reports  of 
the  results  of  investigation. 

(c)  To  provide  visitors  who  shall  personally  attend  cases  need¬ 
ing  counsel  and  advice. 

(d)  To  obtain  from  the  proper  charities  and  charitable  in¬ 
dividuals  adequate  relief. 

(e)  To  procure  work  for  persons  who  are  capable  of  being 
wholly  or  partially  self  supporting. 

(f)  To  discourage  begging  and  expose  impostors. 

(g)  To  carefully  work  out  plans  for  helping  families  to  help 
themselves  and  thereby  become  self-dependent  as  may  seem  most 
practicable. 

(h)  To  promote  the  general  welfare  by  demonstrating  to  the 
public  the  need  of  social  and  sanitary  reforms  and  to  aid  in  the 
diffusion  of  knowledge  on  subjects  connected  with  relief  of  the 
poor. 
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PRESIDENT’S  REPORT 


Another  year  has  passed  since  the  President  was  called  upon  to 
write  his  annual  report.  It  has  been  a  successful  year  for  the 
Charity  Organs ation  Society,  for  we  are  getting  to  be  more  and 
more  understood  by  the  public  and  as  a  result  are  being  called 
upon  for  assistance  more  frequently  than  ever  before.  It  has  been 
quite  a  difficult  matter  to  show  the  public  wdiat  we  are  trying  to 
accomplish  and  so  secure  their  support.  However,  I  am  glad  to 
say  we  seem  to  be  getting  it  more  and  more.  Perhaps  this  gradual 
change  is  shown  a  little  in  the  fact  that  the  number  of  our  sub¬ 
scribers  is  getting  larger  although  even  now  it  is  altogether  too 
small  for  a  city  of  the  size  of  New  Bedford. 

As  the  General  Secretary  says,  the  year  has  been  a  busy  one. 
The  use  made  of  our  investigations  and  records  by  other  charitable 
agencies  in  the  city  has  greatly  increased,  and  we  are  particularly 
pleased  to  say  that  the  Social  Service  Exchange  has  been  used  with 
an  increasing  appreciation  cf  its  value. 

At  the  close  of  the  year  we  held  a  public  meeting  in  the  Public 
Library  Hall,  at  which  time  Dr.  Irwin  H.  Neff  addressed  us  on 
1 1  The  Inebriate  and  How  He  Should  Be  Handled.  ’  ’  This  was  of 
particular  interest  because  we  had  been  largely  instrumental  in  get¬ 
ting  the  Commonwealth  to  establish  in  New  Bedford  an  Alcoholic 
Clinic  as  a  branch  of  the  Out-patient  Department  of  the  Norfolk 
State  Hospital  for  Inebriates.  The  lecture  was  an  interesting  one, 
and  quite  a  number  were  present. 

This  wras  preceded  earlier  in  the  year  by  the  formation  by  this 
society  of  an  Alcohol  Education  Committee  upon  the  sugges¬ 
tions  given  us  by  Mrs.  Wm.  II.  Tilton,  who  conducted  a  series  of 
outdoor  meetings  in  various  parts  of  the  city.  The  chairman  of 
this  committee  is  Rev.  William  B.  Geoghegan.  Our  organization 
endeavored  to  assist  the  work  of  the  committee  in  its  various 
activities,  feeling  that  in  matters  of  this  kind  we  should  take  an 
active  interest  because  of  the  fact  that  one  third  of  our  cases  are 
directly  or  indirectly  due  to  the  effects  of  alcohol,  and  the  position 
of  this  society  is  that  everything  which  would  increase  the  knowl¬ 
edge  of  the  community  in  regard  to  the  effects  to  be  expected  from 
the  use  of  alcohol  would  be  beneficial  to  all. 
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Just  before  the  close  of  the  year  another  committee  was  ap¬ 
pointed  to  look  into  the  building  and  housing  laws  of  the  state 
with  reference  to  this  city.  I  am  glad  to  report  that  we  are  able 
to  get  Mr.  Charles  Mitchell  to  serve  as  chairman,  and  from  the 
present  indications  it  would  seem  that  the  committee  will  have 
a  good  deal  to  do  during  the  year  to  come. 

Interest  in  our  friendly  visitor  work  has  very  materially  in¬ 
creased,  particularly  in  the  last  couple  of  months  so  that  we  have 
now  more  friendly  visitors  on  our  lists  than  wre  ever  had  before, 
and  hope  to  increase  the  number  still  further  as  time  goes  on. 
During  the  year  our  society  has  been  interested  as  usual  in  the 
various  public  activities  with  which  we  have  been  associated  in 
the  past,  such  as  the  Christmas  work  of  The  Standard,  including 
the  distribution  of  Christmas  trees,  and  the  Good  Fellow  move¬ 
ment. 

In  conclusion,  the  thanks  of  the  society  are  due  to  our  General 
Secretary  and  to  all  who  have  helped  either  as  office  assistants 
or  as  members  of  our  various  committees. 

Respectfully  submitted, 

Frederic  H.  Taber, 

President. 
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TREASURER'S  REPORT 


Year  Ending  October  31,  1916. 

RECEIPTS. 

Subscriptions  General  Fund .  $2,200.00 

Subscriptions  Five  Year  Pledge  Fund .  2,000.00 

Subscriptions  Relief  Fund .  40.00 

Subscriptions  Christmas  Tree  Fund .  344.50 

Interest .  376.50 

Received  by  General  Secretary  for  disbursement  to  spe¬ 
cial  families .  1,025.18 


$5,986.18 

EXPENSES. 

Salaries .  $3,609.90 

Less  paid  in  advance .  60.00  v 

-  $3,549.90 

Office .  586.71 

Emergency  .  36.76 

Telephone . ' .  69.76 

Christmas  Fund .  338.94 

Rent .  93.75 

Relief . 37.80 

Miscellaneous .  107.08 

Disbursements  by  General  Secretary  to  special  families.  .  1,025.18 


$5,845.88 

Vincent  Francis,  Treasurer. 
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BALANCE  SHEET 


October  31st,  1916. 

DEBIT. 

Cash  .  $1,121.47 

New  England  Cotton  Yarn  Co.  Bonds .  5,000.00- 

Pennsylvania  Water  and  Power  Co.  Bonds .  890.00 

Pacific  Power  &  Light  Co.  Bonds .  925.00 

New  Bedford  Institution  for  Savings .  195.92 


$8,132.39 

CREDIT. 

General  Fund .  $375.34 

Five  Year  Pledge  Fund .  733.66 

Relief  Fund .  17.83 

Christmas  Tree  Fund . 5.56 

Robert  Charles  Billings  Fund .  5,000.00 

Caroline  O.  Seabury  Bequest .  1,000.00 

George  Pickens  Bequest . .  1,000.00 


$8,132.39 
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Vincent  Francis,  Treasurer. 


REPORT  OF  GENERAL  SECRETARY 


If  the  Charity  Organization  Society  is  to  occupy  a  permanent 
place  in  the  activities  of  New  Bedford,  it  must  justify  its  exist¬ 
ence  by  some  distinctive  type  of  service  to  the  community.  This 
report  will  attempt  to  show  what  this  type  of  service  should  be  and 
wherein  we  have  succeeded,  wherein  failed  to  render  it  during  the 
past  year. 

In  reminding  you  of  the  object  of  our  Society  I  quote  a  state¬ 
ment  made  recently  by  the  General  Secretary  of  the  Pittsburgh 
Associated  Charities:  “I  believe  our  primary  and  really  distinc¬ 
tive  object  is  to  treat  needy  persons  and  families  in  their  homes, 
by  bringing  to  bear  in  their  behalf  the  social  resources  of  the 
community  best  calculated  to  lessen  or  to  remove  altogether  their 
present  misery  and  to  render  less  likely  its  recurrence.  And  in  so 
far  as  our  experience  in  treating  individual  cases  of  need  shows 
that  dependency  is  being  produced  by  preventable  causes  over 
which  the  individuals  affected  have  little  or  no  control,  I  believe  it 
devolves  upon  us  to  use  suitable  means  to  educate  public  opinion 
in  favor  cf  remedying  such  conditions.  ’ 7 

This  definition  seems  to  me  a  good  one,  and  applicable  to  the 
New  Bedford  Charity  Organization  Society  as  well  as  to  the  work 
of  the  Society  for  which  it  was  written. 

In  telling  of  the  case  work  with  needy  families  for  the  past 
year  I  shall  give  only  such  figures  as  seems  to  me  significant, 
and  I  shall  try  to  avoid  generalizations  and  conclusions. 

During  the  year  ending  October  31st,  1916.  the  Charity  Organ¬ 
ization  Society  dealt  with  666  families.  Intemperance  and  sick¬ 
ness  figured  in  a  large  number  of  these  cases;  intemperance  being 
found  in  209  families,  or  31%  of  the  total  number  studied;  sick¬ 
ness  in  202,  or  30%  of  the  total.  In  addition  the  following  causal 
factors  of  distress  were  noted:  — 


Factors. 

Instances. 

Perce  n  tage 

Unemployment  . 

.  82 

12% 

Desertion  . 

.  65 

10% 

Low  wages . 

.  39 

6% 

Insanity  or  feeblemindedness.  . 

3% 

11 


In  tabulating  results  of  services  rendered  we  find  the  follow¬ 
ing:— 


Services.  Instances. 

Medical  care  secured .  215 

Relief  secured .  197 

Relatives  interviewed .  185 

Work  secured .  87 

Referred  to  Children’s  Aid  Society .  30 

Admitted  to  institutions  for  temporary  or  permanent  care  29 

Referred  to  New  Bedford  Branch  of  M.  S.  P.  C.  C .  27 

Referred  to  Country  Week  Society .  24 

Referred  to  Board  of  Health .  8 

Referred  to  Instructive  Nursing  Association .  6 


I  am  going  to  tell  the  stories  of  five  families  known  to  us  during 
the  past  year  whom  we  have  been  able  to  help  in  some  degree. 
Although  the  essential  facts  are  as  stated,  I  have  altered  certain 
details,  so  as  to  conceal  the  identity  of  the  families. 

The  cases  show  the  type  of  problem  with  which  we  have  to  deal, 
and  were  chosen  because  of  the  prominence  in  the  family  situation 
of  the  following  factors:  — 

Intemperance  with  alcohol 

Intemperance  with  drugs. 

Sickness. 

Unemployment  and  low  wages. 

Desertion  and  failure  to  support. 


INTEMPERANCE. 

The  A —  family  consisted  of  a.  man,  wife  and  six  children,  rang¬ 
ing  from  14  years  to  a  few  months  old.  Mr.  A.  was  a  capable 
man,  35  years  of  age,  able  to  earn  good  wages  and  fond  of  his 
children,  but  subject  at  times  to  violent  attacks  of  inebriety. 
The  attacks  were  periodic,  and  when  subject  to  one  of  them  Mr.  A. 
neglected  his  family  for  weeks  at  a  time,  leaving  them  to  the  mercy 
of  neighbors  or  charitable  agencies.  Mrs.  A.  was  not  strong,  was 
fretted  and  harassed  by  her  family  cares  and  anxieties  and  used  to 
nag  at  her  husband — drunk  or  sober — which  was  not  a  helpful 
method  of  treatment.  Mr.  A.  grew  more  and  more  neglectful  of 
his  family,  his  periods  of  drinking  became  more  frequent,  and 
finally  it  was  necessary  to  bring  Court  action  against  him.  The 


Charity  Organization  Society  had  been  interested  in  the  family 
for  some  time  through  a  friendly  visitor,  we  now  persuaded  Mr.  A. 
to  go  to  an  institution  for  treatment  for  alcoholism.  He  remained 
four  months  and  in  the  meantime  the  C.  O.  S.  organized  the  large 
amount  of  relief  necessary  to  the  support  of  his  family.  Relatives, 
the  Overseers  of  the  Poor  and  the  Relief  Committee  of  the  Union 
for  Good  Works  were  all  contributors.  Mr.  A.  proved  one  of  the 
few  curable  cases  of  alcoholism.  He  is  at  home  now — a  self- 
respecting  and  respected  citizen- — is  working  steadily  and  taking- 
proper  care  of  his  family  and  has  had  no  reversion  to  liquor  since 
leaving  the  institution. 

The  B- —  family  consisted  of  an  elderly  man  and  his  wife.  Mr. 
B.  had  for  years  been  addicted  to  the  use  of  opium.  He  finally 
became  so  confirmed  in  the  habit  that  he  was  incapacitated  for 
work  and  his  wife  had  to  support  him.  The  case  was  called  to 
our  attention  by  a  friend  of  the  family  who  felt  that  step$  should 
be  taken  to  restrain  Mr.  B.  We  were  able  to  trace  out  the  sources 
from  which  he  was  obtaining  the  drug  and  reported  same  to  the 
Federal  authorities.  After  securing  the  cooperation  of  Mrs.  B. 
and  after  two  months  of  persuasion,  Mr.  B.  was  induced  to  apply 
to  a  State  institution  for  treatment.  The  necessary  Court  action 
was  taken  and  Mr.  B.  was  sent  to  the  hospital,  voluntarily  com¬ 
mitted.  After  six  weeks  he  grew  restless  and  begged  to  be  allowed 
to  come  home.  These  pleadings  became  so  insistent  that  at  the 
end  of  four  months  we  gave  our  reluctant  consent  to  his  return. 
He  had  been  doing  well  in  the  Hospital  and  had  he  been  willing 
to  hold  out  a  few  months  longer  the  doctors  felt  they  could  rid 
him  of  his  habit.  Imagine  our  joy,  when  at  the  end  of  one  week’s 
liberty  Mr.  B.  asked  to  be  sent  back  to  the  hospital !  He  is  there 
now  and  has  agreed  to  stay  until  discharged  by  the  Superintend¬ 
ent.  As  he  is  only  52  years  of  age  we  hope  that  there  may  be 
many  years  of  usefulness  in  store  for  him  after  his  cure  is  complete. 

SICKNESS. 

Mr.  C.  is  a  man  34  years  old  who,  at  the  time  we  first  knew  him, 
was  a  sufferer  from  tuberculosis  in  its  early  stages.  He  was  away 
from  home  taking  Sanatorium  treatment  and  the  Charity  Organiza¬ 
tion  Society  had  been  asked  to  take  an  interest  in  his  wife  and 
five  young  children.  Mrs.  C.  was  far  from  strong  and  unable  to 
work  and  the  children  were  also  delicate,  the  burden  of  support 
rested  upon  the  Overseers  of  the  Poor.  The  family  lived  in  a 
poor  neighborhood,  close  to  the  Railroad  tracks  so  that  the  air  was 
always  heavy  with  smoke  and  soot.  Mrs.  C.  told  me  on  my  first 
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visit  that  clean  clothes  hung  on  the  line  to  dry  became  black  with¬ 
in  a  few  hours.  Because  of  the  poor  neighborhood,  the  children 
were  seldom  out-of-doors,  doubtless  one  explanation  of  their  frailty. 

The  tenement  was  in  an  old  house,  out  of  repair  and  with  poor 
*  t 

sanitation — in  short,  the  surroundings  were  of  the  worst  possible. 
The  C.  O.  S.  learned  that  Mrs.  C ’s  relatives  were  living  in  a  nearby 
town,  where  she  herself  had  been  born  and  still  held  settlement. 
She  wanted  to  move  back  to  her  native  place  at  the  time  her  hus¬ 
band  had  gone  to  the  sanatorium  but  lie  was  unwilling  to  have  her 
do  so.  We  ascertained  that  Mrs.  C ’s  relatives  were  anxious  to 
have  her  make  the  move  and  that  they  felt  they  could  do  more  for 
her  and  the  children  if  they  were  living  nearby.  A  trip  was  made 
to  the  sanatorium  by  one  of  the  C.  O.  S.  workers,  who  had  a  long 
talk  with  Mr.  C.,  carefully  explaining  to  him  the  advantages  which 
would  follow  from  his  family’s  removal  to  more  healthful  sur- 
roundings  and  to  the  cheerful  neighborhood  of  his  wife ’s  people. 
The  matter  was  explained  to  the  Superintendent  of  the  Sanatorium, 
who  was  most  helpful  in  using  his  influence  with  Mr.  C.,  and  the 
question  was  then  left  with  the  latter  for  decision.  It  took  two 
months  to  get  a  favorable  reply,  but  it  came  at  last.  A  good 
tenement  in  a  healthful  neighborhood  was  found  for  the  family 
in  the  nearby  town;  money  for  transportation  expenses  was  given 
by  the  Relief  Committee  and  Mrs.  C.  and  the  children  were  in¬ 
stalled  in  their  new  home,  just  in  time  by  the  way  to  save  her 
settlement  for  her.  Had  she  remained  in  this  city  one  month 
longer  she  would  have  lost  settlement  in  her  home  town  under  the 
new  law  and  would  thence  forward  have  been  a  State  charge. 
Grateful  letters  have  come  at  intervals  since  that  time;  Mrs.  C’s 
relatives  are  glad  to  have  her  near  them,  the  children  are  out  of 
doors  in  their  play  hours  and  are  gaining  in  health,  and  best  of  all, 
Mr.  C.  has  been  discharged  from  the  Sanatorium,  has  joined  his 
family,  and  is  supporting  them  again. 

LOW  WAGES. 

Mr.  and  Mrs.  D.  have  three  children.  Mr.  D.,  a  man  of  indus¬ 
trious  habits  was  a  warper  in  the  mill  when  we  first  knew  the  family 
and  was  earning  about  $8  a  week.  This  was  insufficient  for  all  the 
wants  of  the  family  and  the  Charity  Organization  Society  was 
asked  to  supplement  the  income  by  sending  milk  for  the  children. 
Mrs.  D.  had  worked  in  the  mill  before  her  marriage,  and  since 
that  time  had  returned  to  work  occasionally,  in  order  to  eke  out 
a  living  wrage  for  the  family.  She,  however,  was  unable  to  work 
at  this  time  owing  to  the  recent  birth  of  the  youngest  child ;  more- 
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over,  as  the  two  other  children  w7ere  young,  she  was  needed  in  the 
home.  A  friendly  visitor  became  interested  in  the  family  and  at 
her  suggestion  the  mill  superintendent  was  seen  in  regard  to  the 
chances  of  Mr.  D ’s  securing  better  paying  work.  The  superin¬ 
tendent  kindly  looked  up  the  man ’s  record  and  advised  him  to 
learn  weaving  which  would  bring  him  in  more  than  he  had  been 
previously  earning. 

In  the  meantime  the  Charity  Organization  Society  had  secured 
help  for  the  family,  supplementing  Mr.  D ’s  wages.  This  help  was 
increased  for  four  weeks,  during  which  time  Mr.  D.  applied  him¬ 
self  to  learning  weaving.  He  is  now  averaging  $12  a  week  and  is 
able  to  provide  the  necessities  of  life  for  his  family. 

DESERTION. 

Mrs.  E  was  called  to  our  attention  by  one  of  the  police  officers; 
she  was  only  24  years  of  age  and  had  been  deserted  by  her  hus¬ 
band  at  a  critical  time  for  her,  and  within  two  years  of  their 
marriage.  We  learned  that  Mr.  E.  was  a  young  and  somewhat 
lazy  fellow,  although  not  intemperate.  His  former  overseer  in  the 
mill  told  us  that  he  was  bright  enough  and  could  do  good  wrork 
if  he  wanted  to,  but  never  seemed  to  think  it  worth  while  and  was 
not  in  the  least  interested  in  his  work.  We  felt  that  this  desertion 
was  a  serious  offense,  especially  as  Mrs.  E.  was  not  strong  and 
was  unable  to  go  to  work.  At  the  end  of  two  wreeks,  during  which 
time  nothing  wTas  heard  from  her  husband,  she  readily  agreed  to 
our  suggestion  that  she  return  her  furniture — recently  bought  and 
on  which  she  owed  more  than  $200 — and  give  up  her  home,  hoping 
that  if  Mr.  E.  returned  this  would  be  a  lesson  which  he  would  not 
soon  forget.  Mr.  E.  appeared  a  few  weeks  after  this  was  accom¬ 
plished  and  seemed  considerably  sobered  by  the  experience  of  find¬ 
ing  his  home  gone  and  his  wife  living  with  the  strangers  with  whom 
we  were  boarding  her.  He  proved  to  be  a  very  decent  young 
fellow,  although  lazy  and  irresponsible  and  in  great  need  of  the 
shaking  up  which  this  lesson  apparently  furnished  him.  He  had 
been  persuaded  to  go  off  with  a  bad  set  of  young  men,  following 
a  slight  quarrel  with  his  wife  in  which  she  had  rightly  enough 
upbraided  him  for  failure  to  find  work.  We  discovered  that  he 
had  never  liked  indoor  work  and  acting  on  the  theory  that  a  man 
is  more  likely  to  do  well  the  job  that  he  likes,  set  about  helping 
him  find  outside  employment.  We  succeeded  in  this  and  now — 
six  months  after  his  desertion — he  has  re-established  his  home 
and  has  not  missed  a  day ’s  work  since  his  return.  He  reports 
progress  to  us  occasionally  and  at  such  times  we  brace  him  up  with 
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a  little  sound  advice.  A  friendly  visitor  is  in  constant  touch  with 
the  family  and  is  advising  Mrs.  E.,  in  the  care  of  her  six  months 
old  baby. 

I  do  not  want  to  give  the  impression  that  the  above  instances 
are  examples  of  perfect  successes.  I  do  not  consider  them  as 
such  or  believe  that  such  are  possible  when  human  beings  form 
the  material  dealt  with.  Each  illustration  is  only  a  partial  success 
in  its  own  way,  and  its  degree  of  success  is  maintained  only  through 
constant  watching.  In  some  cases  it  is  impossible  to  detect  any 
permanent  benefit  resulting  to  a  family  from  our  contact,  all  our 
efforts  notwithstanding,  and  I  believe  that  we  must  be  willing  to 
give  up,  with  a  good  grace,  our  efforts  to  be  of  help  to  such 
families  and  realize  that  some  other  dispensation  in  the  scheme 
of  things  will  be  theirs.  Fortunately,  the  percentage  of  hopeful 
and  responsive  cases  is  a  large  one  and  more  than  warrants  the 
time  and  effort  expended  on  them. 

ALCOHOL  EDUCATION  COMMITTEE. 

It  has  always  seemed  to  us  that  the  case  work  with  families 
offers  an  opportunity  for  a  larger  and  more  constructive  form 
of  service  to  the  community.  From  our  close  contact  with  the 
families  who  need  our  help  we  are  made  to  see  the  need  of 
various  social  and  civic  reforms.  With  this  in  mind  the  Charity 
Organization  Society  has  organized  during  the  past  year  an  Alcohol 
Education  Committee  whose  object  has  been  to  spread  the  truth  in 
so  far  as  it  could  on  the  subject  of  the  evil  effects  on  body  and  mind 
of  the  excessive  use  of  alcohol.  The  year’s  campaign  started  with 
the  celebration  of  Anti  Alcohol  Day  on  June  23rd;  3,500  posters 
were  displayed  throughout  the  city,  part  of  these  being  posted  on 
private  fences  with  the  owner’s  permission,  part  on  billboards,  in 
store  windows  and  on  the  electric  light  poles  of  the  New  Bedford 
Gas  &  Edison  Light  Co.  1,200  of  the  posters  were  printed  in 
French,  Polish  and  Portuguese  and  these  were  placed  in  sections 
of  the  city  appropriate  to  the  respective  nationalities.  The  cars 
of  the  Union  St.  Railway  carried  placards  all  day  Thursday  and 
Friday.  Posters  were  placed  in  every  classroom  of  the  public 
schools  and  a  ten  minute  talk  was  given  to  the  children  by  the 
principal  of  every  school.  The  District  Nurses  distributed  litera¬ 
ture  in  the  homes,  Boy  Scouts  gave  out  handbills  on  the  streets 
and  Alcohol  Education  slides  were  shown  at  the  principal  Motion 
Picture  theatres.  More  than  $200  was  contributed  to  the  work  of 
the  Committee  and  those  who  contributed  expressed  themselves  as 
heartily  in  sympathy  with  the  work.  The  second  feature  of  the 
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campaign  was  an  evening  in  August  devoted  to  two  out-of-door 
meetings  at  each  of  which  crowds  of  from  200  to  300  listened 
attentively  to  the  speakers  and  took  part  in  the  discussion  follow¬ 
ing  the  addresses.  The  third  step  taken  by  this  Committee  was 
in  the  form  of  an  invitation  to  the  Norfolk  State  Hospital  for 
Inebriates  to  open  an  Out-patient  department  in  New  Bedford. 
This  has  been  done  and  a  clinic  is  held  here  monthly.  These 
clinics  are  vrell  attended  by  men  who  report  every  month,  which 
is  an  encouraging  sign  and  indicates  their  value. 

At  a  recent  meeting  of  the  Executive  Committee  of  the  Board 
of  Directors  it  was  voted  to  organize  a  Housing  Committee  to 
study  conditions  in  the  city,  looking  toward  remedial  legislation. 
This  action  resulted  from  an  address  delivered  to  the  Board  of 
Directors  by  the  Secretary  of  the  Massachusetts  Civic  League, 
who  urged  the  necessity  of  work  of  this  sort  throughout  the  state. 


SOCIAL  SERVICE  EXCHANGE. 

We  feel  that  the  Charity  Organization  Society  is  performing  a 
real  service  to  the  community  in  its  Social  Service  Exchange — for¬ 
merly  known  as  the  Confidential  Exchange.  During  the  past  6 
months,  779  inquiries  were  registered  at  the  exchange.  Every 
social  agency  in  the  city  with  the  exception  of  the  City  Poor  De' 
partment,  now  makes  use  of  this  branch  of  our  work. 

CASE  CONFERENCE. 

The  Weekly  Case  Conference  has  grown  to  an  average  attendance 
of  from  12  to  15  members.  The  Conference  is  attended  by  Social 
workers  and  volunteers,  among  the  latter  being  the  friendly 
visitors  of  the  Society. 

FRIENDLY  VISITORS. 

The  Charity  Organization  Society  now  has  an  enrollment  of  40 
visitors;  the  number  is  not  large  but  the  devotion  to  the  work  of 
many  of  these  volunteers  is  earnest  and  loyal  and  we  hold  them 
as  highly  valued  members  of  the  society.  For  four  months  last 
Spring  the  General  Secretary  led  a  weekly  social  service  Study 
Class  of  six  members,  four  of  whom  have  continued  their  interest 
as  volunteers. 

Owing  to  the  recent  organization  of  the  Children’s  Clinic  by 
the  New  Bedford  Children’s  Aid  Society,  the  Charity  Organization 
Society  has  been  relieved  of  a  large  number  of  cases  referred  to 
in  last  year ’s  report  as  1  ‘  Eye  Cases.  ’  ’  School  children  in  need  of 
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treatment,  whose  parents  cannot  pay  an  oculist,  are  now  cared  for 
at  the  Children ’s  Clinic,  and  these  cases  are  no  longer  investigated 
by  our  Society. 

CHRISTMAS  WORK. 

Last  Christmas  34  “Good  Fellows’  ’  responded  to  our  call 
and  carried  a  Christmas  celebration  to  as  many  families.  The 
Evening  Standard  co-operated  as  was  the  case  the  previous  year 
and  donated  125  Christmas  trees.  These  were  decorated  by  Girl 
Scouts  and  a  large  corps  of  volunteer  workers,  and  were  sent  with 
gifts  of  clothing  and  toys  to  125  families— the  deliveries  being 
made  by  Boy  Scouts.  $341  was  contributed  to  this  Christmas  work 
by  various  friends  of  the  movement.  Owing  to  the  fact  that  lists 
of  intended  beneficiaries  had  been  sent  to  the  Social  Service  Ex¬ 
change  the  week  before  Christmas,  by  the  Instructive  Nursing  As¬ 
sociation,  the  Salvation  Army  and  various  churches,  a  clearing 
system  was  effected  and  duplication  avoided. 

In  short,  the  year  has  been  a  busy  one,  and  1  think  that — on  the 
whole — we  can  report  progress. 

URGENT  NEED  OF  NEW  MEMBERS. 

We  are  anxious  to  increase  our  membership  list  and  in  this  re¬ 
spect  fall  far  short  of  our  ideal.  Less  than  200  contributors  in  a 
city  of  115,000  is  not  a  reasonable  proportion.  Contributions  of 
$1  entitle  to  membership.  It  is  needless  to  state  that  larger  con¬ 
tributions  are  greatly  desired  and  appreciated.  I  believe  that 
the  nature  of  the  work  is  such  as  would  make  universal  appeal 
were  it  more  widely  known.  It  is  my  earnest  wish  that  we  as 
members  of  the  Society  should  endorse  the  work  among  our  friends 
and  in  other  ways  do  what  we  can  to  enlarge  the  circle  of  our 
membership.  If  the  work  of  the  Charity  Organization  Society  is 
to  become  the  force  that  it  may  be  in  the  city  it  needs  the  sup¬ 
port  of  every  citizen. 

Helen  P.  Kempton, 

General  Secretary. 
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FRIENDLY  VISITORS 


Mrs.  Walter  S.  Allen. 

Mrs.  Arthur  S.  Booth. 

Miss  Rosamond  Clifford. 

Mrs.  William  S.  Cook. 

Mrs.  Joseph  Delahunty. 

Mrs.  C.  H.  L.  Delano. 

Miss  Bertha  B.  Dillingham. 
Mrs.  Henry  H.  Dixon. 

Mrs.  Louis  N.  Fredette. 

Miss  Eleanor  Gifford. 

Miss  Helen  W.  Gifford. 

Mrs.  Richmond  Gordon. 

Miss  Elizabeth  K.  Howland. 
Miss  Muriel  Hudnut. 

Miss  Carolyn  S.  Jones. 

Miss  Helen  P.  Kempton. 

Mrs.  N.  B.  Kerr. 

Mrs.  C.  T.  Kidder. 

Mrs.  C.  J.  Leary. 

Mrs.  H.  H.  LeClair. 

Mrs.  Marshall  F.  Lewis. 


Mis.  W.  T.  Morgan. 

Mrs.  Lothar  Nietsch. 
Miss  Alice  P.  Nowell. 
Miss  Marion  Parker. 

Mrs.  A.  E.  Perry. 

Miss  Harriet  M.  Perry. 
Mrs.  Charles  A.  Pratt. 
Miss  Mary  R.  Prescott. 
Mrs.  S.  K.  Segall. 

Miss  Caroline  S.  Silva. 
Miss  Elizabeth  Smith. 
Mrs.  A.  J.  Taveira. 

Mrs.  Stephen  H.  Taylor. 
Mrs.  William  T.  Taylor. 
Miss  Edith  M.  Terry. 
Mrs.  W.  H.  Thayer. 

Mrs.  Benjamin  A.  Tripp. 
Mrs.  A.  L.  Tucker. 

Mrs.  E.  L.  Wilde. 

Miss  Margaret  York. 


We  wish  to  again  express  our  appreciation  of  the  co-operation 
of  the  members  of  the  Relief  Committee  of  the  Union  for  Good 
Works,  who  serve  as  Friendly  Visitors  to  those  of  our  families 
in  receipt  of  aid  from  the  Relief  Committee. 
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MEMBERS 


OF  THE  SOCIETY 


FOR  THE  YEAR 


ENDING  OCTOBER  31,  1916 


Akin,  F.  T. 

Akin,  Thomas  B. 

Allen,  George  H.  H. 

Allen,  Gideon  Jr. 

Allen,  Miss  Leila  W. 

Allen,  Mrs.  Walter  S. 

Almy,  Mrs.  B.  R. 

Anthony,  B.  H. 

Batchelor,  George  H. 

Baylies,  Mrs.  Robert  L. 

Beacon  Mfg.  Co. 

Beaman,  Mrs.  D.  W. 

Berkowitz,  Julius 
Booth,  Mrs.  Arthur  S. 

Boyer,  Rev.  F.  B. 

Brown,  Frederick  R. 

Brown,  Oliver  F. 

Brown,  Mrs.  Oliver  F. 

Burke,  Mrs.  Matthew 

Chamberlain,  Mrs.  Charles  E. 
Chase,  Richard  D. 

Church,  Miss  Mary  A. 

Clifford,  Charles  W. 

Clifford,  Miss  Ellen 
Clifford,  John  H. 

Coffey,  Rev.  James  M. 

Collette,  Mrs.  U.  E. 

Coggeshall,  R.  C.  P. 
Commerford,  Miss  Catherine 
Congdon,  Mrs.  W.  A. 

Cook,  Clarence  A. 

Cook,  Mrs.  Cornelia  A. 

Crapo,  Henry  H. 

Crapo,  William  W. 

Cummings,  Miss  Louise  S. 
Cushman,  Mr.  and  Mrs.  Everett 
Cushman,  Herbert  E. 


Grinnell,  Miss  Mary  R. 

Hall,  Miss  Emma  R. 
Haskins,  Miss  Mattie  A. 
Hathaway,  Miss  E.  R. 
Hathaway,  Mrs.  Horatio 
Hathaway,  Nathan  C. 
Hathaway,  Thomas  S. 
Headley,  P.  C. 

Hervey,  E.  W. 

Holmes,  Charles  M. 
Holmes,  Mrs.  Charles  M. 
Holmes,  Mrs.  A.  W. 

Homer,  Mrs.  George  S. 
Hough,  Mrs.  G.  de  N. 
Howland,  Mrs.  Annie  C. 
Howland,  Miss  Elizabeth  Is 
Hussey,  Mrs.  Charles  M. 
Hussey,  Miss  Emily  M. 
Hussey,  Mrs.  George 
Hutchinson,  Henry  S. 
Hutchinson,  Mrs.  H.  S. 

I  vers,  Miss  Ella  F. 

Jenney,  Irving  H. 

Jones,  Miss  Amelia  H. 
Jones,  Mrs.  Edward  C. 

Keith,  Peter  C. 

Keith,  William 
Kerr,  Mrs.  N.  B. 

Kingman,  Mrs.  George  M. 
Knowles,  Dr.  Henry  M. 
Knowles,  Mrs.  John  W. 
Knowles,  Thomas  C. 
Knowles,  Mrs.  Thomas  H 

Lawton,  Mrs.  H.  A. 


Delano,  Mrs.  Charles  H.  L. 
Delano,  Miss  Julia 
Denison,  Henry  C. 

Devoll,  William  O. 

Dodge,  Mrs.  George  J. 

Doran,  James  P. 

Duff,  John 

Eliot,  Miss  Edith 
Eliot,  Miss  Ida  M. 

Francis,  Miss  Averic  S. 
Francis,  James  P. 

Geoghegan,  Rev.  Win.  B. 
Gifford,  Frank  H. 

Gifford,  Mrs.  F.  H. 

Gladding,  W.  M. 

Gregson,  Louis 
Grinnell  Lawrence 


Martin,  John  L. 
Milliken,  Mrs.  Helen  K 
Mosher,  H.  C.  W. 

Nowell,  Mrs.  Joseph  C 
Nye,  Mrs.  George  H. 

O’Brion,  Clarence  R. 

Parker,  David  L. 
Parker,  Mrs.  David  I. 
Parker,  Win.  C. 

Perry,  Mrs.  John  S. 
Pierce,  A.  G.  Jr. 

Pierce,  Mrs.  A.  G.  Jr. 
Pierce,  Mrs.  A.  Martin 
Pierce,  Mrs.  E.  T. 
Pierce,  Otis  N. 

Pitta,  Dr.  J.  C.  da  S 
Potter,  Mrs.  W.  F. 
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Potter,  W.  F.  &  Co. 

Prescott,  Dr.  and  Mrs.  C.  D. 
Prescott,  Mrs.  H.  D. 

Prescott,  Miss  Mary  R. 
Prescott,  Oliver 
Price,  Charles  R. 

Read,  Miss  Ella  H. 

Read,  Mrs.  Joseph  M. 

Reed,  Rev.  G.  H. 

Ricketson,  Walton  and  Anna 
Robinson,  Wm.  A. 

Robinson,  Mrs.  W.  A.  Jr. 
Rodman,  Miss  Julia  W. 

Kotch,  Miss  Mary  .  R. 

Rotch,  Mrs.  Morgan 
Rotch,  Mrs.  W.  J. 

Rusitsky,  Julius 

Seabury,  Miss  S.  E. 

Severance,  Mrs.  P.  C. 

Silva,  Miss  Caroline  S. 

Smith  Bros. 

Smith,  Francis  N.  G. 

Stetson,  Mrs.  Frederick  D. 
Stetson,  Mrs.  Eliot  D. 

Stetson.  Mrs.  James  A. 

Stone,  Miss  Caroline 


Stone,  Mrs.  F.  H. 

Stuart,  Miss  Josephine  B. 
Sullivan,  Daniel  J. 

Sullivan,  John 
Swift,  Mrs.  Frederick 
Sylvia,  Antone  L. 

Taber,  Frederic  H. 

Taber,  Mrs.  F.  H. 

Taber,  Miss  Mary  K. 
Taber,  Miss  Sallv  G. 
Taber,  Mrs.  W.  G. 

Thorup,  Wm.  M. 

Tripp,  Thomas  A. 

Tucker,  Wm.  A. 

Vieira,  Rev.  A.  P. 

Waite,  Miss  Florence  L. 
Watkins.  Miss  Emma  C. 
Wilde,  Elton  S. 

Wilde,  Mrs.  E.  L. 

Winsor,  Mrs.  W.  P. 

Wood,  Mrs.  Edmund 


Evening  Standard 
Morning  Mercury. 


We  believe  that  press  publicity  is  essential  to  the  progress  and 
growth  of  all  organizations  such  as  ours.  If  we  look  to  the  pub¬ 
lic  for  support  and  encouragement  we  must  keep  the  public  in¬ 
formed  as  to  what  we  are  doing.  In  this  connection  we  wish  to 
acknowdedge  the  courtesy  extended  to  us  during  the  past  year  by 
the  Standard,  Mercury  and  Times. 
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CALENDAK 

Board  of  Directors.  .  . 

. Fourth  Tuesday  of  every  month 

Executive  Committee. 

. Second  Friday  of  every  month 

Conference . 

. Thursdays  4  p.  m. 

Case  Committee . 

. Tuesdays  11  a.  m. 

The  work  of  the  Society  is  steadily  increasing ;  it  is  dependent 
for  its  support  on  voluntary  subscription s.  Will  you  help  out  by 
becoming  a  member ? 

Contributions  of  one  dollar  and  upward  entitle  to  membership. 
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New  Bedford,  Mass., 


. 1917. 

I  enclose  herewith  my  subscription  of  $ .  for  the 

Charity  Organization  Society  of  New  Bedford,  Mass. 


Name 


Checks  should  be  drawn  to  the  order  of  Vincent  Francis,  Treas¬ 
urer,  Masonic  Building. 


